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THE MSI DIFFERENCE
TOTAL QUALITY MANAGEMENT (TQMP)
* FREE TRAINING MATERIAL
Total Quality Management (TQM) Learn to improve quality and reduce
consists of organization-wide efforts to defects within your organization.
instill a climate in which an - TQM Pyramid
° AFFORDABLE AND RESPECTED organization continuously improves its .
i . . . - Determinants
ability to deliver high-quality products
. - Prevention costs
and services to customers.
- Servqual
FLEXIBLE Professional development courses are - Seven basic elements

designed to prove your proficiency in a - Charts

subject matter. Certification courses - PV e FEE.

include all learning material required to

pass the exam, and access to the

. "These certifications have been
certification test.

a big boost to my resumé. MSI

has really helped my career!"
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