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* FREE TRAINING MATERIAL

An essential skill for today’s Human Learn to improve quality and reduce
Resources (HR) professional. You'll defects within your organization.

learn to resolve conflicts peacefully,
* AFFORDABLE AND RESPECTED fairly and decisively while staying

- How Conflicts Evolve

) - Sources of Conflict
emotionally balanced.

- Game Theory
Professional development courses are - Conflict Life Cycle
FLEXIBLE designed to prove your proficiency in a - Conflict Resolution Process
subject matter. Certification courses - Conflict Resolution Styles
include all learning material required to - PV e FEE.
pass the exam, and access to the

certification test. N
"These certifications have been

a big boost to my resumé. MSI

has really helped my career!"
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