
 

FREE TRAINING MATERIAL 

Learning material is included with 

every exam, saving you money. 

 

AFFORDABLE AND RESPECTED 

Our quality programs are 

recognized and respected. 

 

FLEXIBLE 

Self-paced training and exam 

done 100% online. 

 

VALUE 

Certificate & transcripts mailed to 

you after you pass your exam. 

enhance your RESUMÉ 

B U S I N E S S  E T I Q U E T T E  C E R T I F I E D  

Success in any business relies on 

relationships.  Relationships in the 

corporate world are different than 

relationships you have with friends and 

family.  Understanding business 

etiquette is important, especially when it 

comes to first impressions. 

 

Professional development courses are 

designed to prove your proficiency in a 

subject matter.  Certification courses 

include all learning material required to 

pass the exam, and access to the 

certification test. 

Gain an understanding of these 

important topics: 

- Understanding Etiquette 

- Etiquette Defined 

- Business Etiquette 

- Branding 

- Customer Care 

- Employee Engagement 

- Plus much more.. 

 

"These certifications have been 

a big boost to my resumé.  MSI 

has really helped my career!" 

www.MSIcertified.com 

Phone: 610-200-5224 
Email: service@msicertified.com 

T H E  M S I  D I F F E R E N C E  

 


